State of Delaware




1) Visit Aetna’s DocFind Website (myaetnanetwork.com).
Note: This link is located on the SBO website.

2) Select the “Enter DocFind” button.

aetna ® Customized Online Provider Directory for the State of Delaware Medical Program

Aetna is there for you!
Helpful Information

DocFind Home

w

» DocFind Help ‘Welcome to the online provider directory designed specifically for you, the State of Delaware employeas and members. This site provides easy access to lists of Aetna participating medical providers for the plan offered by the State of Delaware.
» Contact Us Searching for Aetna participating providers is as easy as 1, 2, 3! Just click the "Enter DocFind’ button below, follow the screen prompts for the provider search, and print off the participating provider information!
; W If you have any questions on the plan you are eligible for or coverage information, you may also contact your Astna customer service teams at the numbers below
b gtf&ll_tewide Benefits Aetna Medical Customer Service: 1-877-54 Aetna
ice

Click here to learn more about the Aetna Programs

v

Your Aetna website

e

Alternatives to ER for If you have an Out of Area Dependent, please contact customer service for assistance.

Non Emergency
Services

Find 3 Flu Shot Select button

Provider

o

Important information for DocFind users who live in California, Massachusetts, Texas or Utah.

Terms of Use: By using DocFind, you acknowledge and agree that DocFind and all of the data contained in DocFind belongs exclusively to Aetna Inc. and is protected by copyright and other law. DocFind is provided solely for the personal, non-commercial use of current and
other intelligent agent to copy content from DocFind, extract any portion of it or otherwise cause DocFind to be burdened with unwarmranted high access or transaction activity is strictly prohibited. Astna reserves all rights to take appropriate civil, criminal or injunctive action to €

Provider information contained in this directory is gathered from information that we receive from our provider nefwork and updated 6 days per week, excluding holidays, Sundays, or |nl1erruplmn5 due to system maintenance, upgrades or unplanned outages. This information it
before scheduling your appointment or receiving services to confirm he or she is parhclpatlng in Aetna's network. Participating physicians, hospitals and other health care i are and are neither agents nor employees of Astna. The availability of
compasition is subject to change. Motice of the change shall be i in with licable state law.

This information is available for free in other languages. Please call customer service using the number on your ID cardfenrcliment information.



3) Under Geographic Information, select Zip code, City or County.

* If using Zip code — Please provide 5 digit zip code and select distance/radius.
e If using City — Please provide City and State.

e If using County — Please provide County and State.

aetna

Helpful Information
> DocFind Home

» DocFind Help

» Contact Us

> Get info on Patient
Safety and Quality

> Plan for your Health

» State Health Benefits
Link

» Your Aefna website

> Alternatives to ER for

Non Emergency
Services

> Find a Flu Shot
Erovider

Already an Aetna Member?

Advanced Search for Existing Members-Log in to Aetna Navigator® Learn More

View Rates and Quality Information for certain providers by registering/logging into Aetna Navigator

User Name: Password: Reaister Forgot User Name
| | | Log In Help Forgot Password

Thinking of joining Aetna? Check if your Doctor is in Aetna's Network.

General Search Learn more

Fields marked with an * are required.
Geographic Information: *

zo O ey O county Select Zip, City or County

Provider Category: ™
| Select a Provider Category

Provider Type: ™

Select a Provider Type

Plan: *

Select a Plan v

Search by Specialty, Name and Other Options
Complete Above | Marrow your search by specialty, name, hospital affiliation, languages spoken, and/or other criteria

Start Search “iew search results now for all providers in your selected geographic area



4) Under Provider Category, select Medical Providers.

General Search Learn more

Fields marked with an * are required.

Geographic Information: ™
O zip ® city O County

If you search by city and get an error message, please check the spelling or try again using zip code.

City: ™
|bear
* Eind a City

=

State:
[Delaware v

Guam and U.5. Virgin Islands selection is only available for Pharmacy searches.
Puerto Rico is only available for Dental, Vision, Hearing and Pharmacy searches.

Provider Category: *

Select a Provider Category

Medical Providers

Behavioral Health

Hospitals

Institutes of Excellence ™/Institutes of Quality®
Dialysis

Labs - Including Quest Diagnostics

Facilities (such as x-ray, DME and Surgical Centers)
Vision (routine exam & eyewear)

Hearin s
g - r ions

Select Medical Providers

Complete Above | Marrow your search by specialty, name, hospital affiliation, languages spoken, andfor other criteria

Start Search View search results now for all providers in your selected geographic area.

Important information for DocFind users who live in California, Massachusetts Texas or Utah.

Terms of Use: By using DocFind, you acknowledge and agree that DocFind and all of the data contained in DocFind belongs exclusively to Aetna Inc. and is protected by copyright and other law. DocFind is pros
solely for the personal, non-commercial use of current and prospective Astna members and providers. Use of any robot, spider or other intelligent agent to copy content from DocFind, extract any portion of it oro
cause DocFind to be burdened with unwarranted high access or transaciicn activity is strictly prohibited. Aetna reserves all rights to take appropriate civil, criminal or injunctive action to enforce these terms of use

Prowvider information contained in this directory is gathered from information that we receive from our provider network and updated & days per week, excluding holidays, Sundays, or interrupticns due to system
maintenance, upgrades or unplanned outages. This information is subject to change at any time. Therefore please check with the provider before scheduling your appointment or receiving services to confirm he ¢
participating in Actna's network. Participating physicians, hospitals and other health care providers are independent contractors and are netther agents nor employees of Aetna. The availability of any particular pr

rannnt ha mnarantaod  ond eoevdidar nohanrd cammnccition ic cobhicet fn rhanna Katicae AF Hha channo chall ha nenasidod in arsardanca with cnnlicchlc otota law



5) Under Provider Type, select Primary Care Physicians.

General Search Learn more

Fields marked with an ~ are required.

Geographic Information: *
O zip ® city O county

If you search by city and get an error message, please check the spelling or try again using zip code.

City: ™
|bear |
> Find a City

State: ™
[Delaware |

Guam and U.S. Virgin Islands selection is only available for Pharmacy searches.
Puerto Rico is only available for Dental, Wision, Hearing and Pharmacy searches.

Provider Category: ™
Medical Providers w|

Provider Type: ™

Primary Care Physicians Select Primary Care Physicians

Specialists
Matural Therapy Professionals
All Medical Professionals

T T IO

Search by Specialty, Name and Other Options

Complete Above | Marrow your search by specialty, name, hospital affiliation, languages spoken, and/or other criteria

Start Search View search results now for all providers in your selected geographic area.

Important information for DocFind users who live in California, Massachusetts Texas or Utah.

Terms of Use: By using DocFind, you acknowledge and agree that DocFind and all of the data contained in DocFind belongs exclusively to Aetna Inc. and is protected by copyright and other law.
solely for the personal, non-commercial use of current and prospective Acina members and providers. Use of any robot, spider or other intelligent agent to copy content from DocFind, extract any |
cause DocFind to be burdened with unwarranted high access or transaction activity is sirictly prohibited. Astna reserves all rights to take appropriate civil, criminal or injunctive action to enforce the



6) Under Plan, select plan choice - either the HMO or Aetna CDH Gold Plan.

General Search Learn more

Fields marked with an * are required.

Geographic Information: *

O zip ® city O County
If you search by city and get an error message, please check the spelling or try again using zip code.

City: ™
|bear
> Find a City

State:
[ Delaware v

Guam and U.S_ Virgin Islands selection is only available for Pharmacy searches.
Puerto Rico is only available for Dental, Vision, Hearing and Pharmacy searches.

Provider Category: ™
[Medical Providers v

Provider Type: *
| Primary Care Physicians vl

Plan: *

Select a Plan
HMO
Aetna COH Gold Plan

Select your plan choice

Search by Specialty, Name and Other Options

Complete Above | Marrow your search by specialty, name, hospital affiliation, languages spoken, and/or other criteria

Start Search “iew search results now for all providers in your selected geographic area.

Important information for DocFind users whe live in California, Massachuseits Texas or Utah.

Terms of Use: By uzing DocFind, you acknowledge and agree that DocFind and all of the data contained in DocFind belongs exclusively to Aetna Inc. and iz protected by copyright and other law. DocFind is proy
solely for the personal, non-commercial use of current and prospective Astna members and providers. Use of any robot, spider or other intelligent agent to copy content from DocFind, extract any portion of it or o
cause DocFind fo be burdened with umwarranted high access or transacficn activity is sirictly prohibited. Aetna reserves all rights to take appropriate civil, criminal or injunctive action to enforce these terms of use



7) You can narrow your search by specialty, provider’s name and other options by
choosing the More Options button; and/or

8) Click the Start Search button.

General Search Learn more

Fields marked with an * are required.

Geographic Information: ™

O zip ® city O County

If you search by city and get an error message, please check the spelling or try again using zip code.

City: ™
|bear
¥ Eind a City

State: ™

Delaware hd

Guam and U.S. Virgin Islands selection is only available for Pharmacy searches.
Puerto Rico is only available for Dental, Vision, Hearing and FPharmacy searches.

Provider Category: ™
[Medical Providers v

Provider Type: ™

| Primary Care Physicians v|
Plan: ™
HMO '

> \View definitions

Search by Specialty, Name and Other Options

IMore Options Marrow your search by specialty, name, hospital affiliation, languages spoken, and/or other criteria
Start Search “iew search results now for all providers in your selected geographic area.

Important information for DocFind users who live in California, Massachusetts Texas or Utah.

Terms of Use: By using DocFind, you acknowledge and agree that DocFind and all of the data contained in DocFind belongs exclusively to Aetna Inc. and is protected by copyright and other law. Dt
solely for the personal, nen-commereial use of current and prospective Aetna members and providers. Use of any robot, spider or other intelligent agent to copy content from DocFind, extract any pol
cause DocFind to be burdened with unwarranted high access or transaction activity is strictly prohibited. Aetna reserves all rights to take appropriate civil, criminal or injunctive action to enforce these

Provider information contained in this directory is gathered from information that we receive from our provider network and updated 6 days per week, excluding holidays, Sundays, or interruptions dus
maintenance, upgrades or unplanned outages. This information is subject to change at any time. Therefore please check with the provider before scheduling your appointment er receiving senvices t
participating in Aetna’s network. Participating physicians, hospitals and cther health care providers are independent contractors and are neither agents nor employees of Astna. The availability of any
cannot be guaranteed, and provider network compesition is subject to change. Motice of the change shall be provided in accordance with applicable state law.



9) View your search results.

Note: For the Aetna HMO Plan, the Primary Office # found in DocFind under your chosen
provider is the Primary Care Provider’s/Physician’s ID Number. Primary Office # will not display
for provider locations that are located at hospitals or urgent care facilities.

Search Criteria . Printer / / Aetna Navigator®
(¥4 Physicians Found &
: Friendly —
Provider Type: Log in to view your
Primary Care Physicians = i : i ; : personal health
ry y =l Provider Name Location SpECIaﬂY Plan Information information, clzims and
Plan Name: =1 Abdelsalam, Elsayed 0., MD more
HMO Bright Future Pediatrics, L.L.C.
Primary Office #:831955 View Map Pediatrics Share your health history now
120 Old Camden Road
Update Your Results Suite B .
Camden, DE 19934-5523 Loaln
County: (302) 333-3266
* Provider Details =
State: About This Page
Delaware v 1 rafing(s)
This list includes, but may
Results per Page: =22 Afzal, Mohammad Basit, MD not be limited to,
AMNA Medical Center physicians designated for
Primary Office #:657419 View Map Internal Medicine Pravider may also parficipate in state Medicaid | Agucel®. These specialist
Update Results 379 Walmart Drive are identified with a star
Suite 101 symbol.
Camden, DE 199834-1365
y Important Enroliment
(302) 654-2000 Information
» Provider Details Information about Astna's
Eridges to Excellence
\ 8.8 8.8 &IIC nais) recognition program.
Providers with this symbo

=23 Agbeko, Valerie Merley, MD [ WETOIR



